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gFjp 1 
tpdh ,y 01 
01. G+k;Gfhu; vd;Dk; fpuhkj;jpy; trpf;Fk; ukzd;> re;jpuh vd;w ,U rNfhjuu;fs; ,ize;J 

Nfhopg;gz;iz tzpfk; xd;iw elhj;JtJld;> gz;izapypUe;J fpilf;fg;ngWk; Kl;ilfisg; 

gad;gLj;jp re;jpuh Ritahd Nff;Ffis (Cake) jahupj;J  mtw;iw cau;juj;Jld; nghjp 
nra;J tpahghu epiyaq;fSf;F tpw;gid nra;J tUfpd;whu;.   

a) ,r;rk;tj;jpYs;s tzpfj;jpd; %yk; jpUg;jp nra;ag;gLk; kdpj Njit xd;wpidAk;> tpUg;gk; 
xd;wpidAk; Fwpg;gpLf. 

b) Nkw;gb tzpfj;Jld; njhlu;GWk; tifapy; tzpfj;jpw;Fupa gz;Gfisf; Fwpg;gpLf. 

c) uhkd; re;jpuh tzpfj;Jld; njhlu;GWk; tifapy; Nkw;gb tzpfj;jpdhy; nghUshjhuj;jpw;F 
fpilf;Fk; ed;ikfs; ,uz;L Fwpg;gpLf. 

(04 Gs;spfs;) 
 

02. a)  tzpfq;fspy; ngUk;ghYk; Ngupdr; #oy; fhuz;pfs;> mz;kpa #oy; fhuzp;fspy;   jhf;fj;ij 
   Vw;gLj;JtD}lhf tzpfq;fSf;Fs; tha;g;Gf;fisNah mr;RWj;jy;fisNah cUthf;Ffpd;wd.  
 mt;thwhd re;ju;g;gq;fSf;F ,uz;L cjhuzk; jUf.  

b) ,yq;if &ghtpw;F vjpuhf mnkupf;f   nlhyupd;  ngWkjp   mjpfupg;gjd; fhuzkhf krF  
 vz;nzia ,wf;Fkjp nra;tjw;fhd fpuak; mjpfupf;fpd;wJ. 

i. NkNy jug;gl;l $w;wpy; fhzg;gLk; tzpfr;#oy; fhuzp vJ? 

ii. ePu; Fwpg;gpLk; tzpfr; #oy; fhuzpf;Fs; cs;slq;Fk; NtW fhuzpfs; ,uz;bidf; 
Fwpg;gpLf. 

    (04 Gs;spfs;) 
 

03. ghlrhiyapy; fhzg;gLk; rpw;Wz;br;rhiynahd;wpd; kPJ mf;fiw fhl;Lk; ehd;F jug;gpdiuf; 
Fwpg;gpLtJld;> me;j xt;nthU jug;gpdUk; mt;thW mf;fiw fhl;Ltjw;fhd fhuzq;fs; ,uz;L 
tPjk; Fwpg;gpLf.             (04 Gs;spfs;) 
 

04. a) Mil cw;gj;jp njhopw;rhiynahd;W kdpj tsk; njlu;ghd xOf;fnewpfis  gpd;gw;Wtjd;  
%yk; mile;J nfhs;Sk; ed;ikfs; ,uz;bidf; Fwpg;gpLf. 

b) epiyNgwhd (Sustainable) r%f fyhrhu   mgptpUj;jpia   miltjw;F  tzpfnkhd;wpdhy;  
 vLf;ff;$ba ehd;F eltbf;iffisf; Fwpg;gpLf. 

     (04 Gs;spfs;) 
 

05. a) murpw;Fk;>   tzpfj;jpw;Fk;  ,ilNa  kpf  neUq;fpa   njhlu;nghd;iw Ngzpf;nfhs;tjd;  
mtrpaj;ij cjhuzk; xd;wpd; %yk; tpsf;Ff. 

b) ,yq;ifapy;   Efu;Nthu;   ghJfhg;gpw;nfd   njhopw;gLfpd;w  mur  epWtdq;fs; ehd;fpd; 
ngau;fisf; Fwpg;gpLf.    

     (04 Gs;spfs;) 
           (nkhj;jk; 20 Gs;spfs;) 

khfhzf; fy;tpj; jpizf;fsk; 
tlf;F khfhzk; 

gapw;rpg; guPl;ir- khu;r; 2019 

juk; 13 (2019)  tzpff;fy;tp- 32-T-11      %d;W  kzpj;jpahyk; 
 

mwpTWj;jy;fs; 
 Xt;nthU gFjpapypUe;Jk; Mff; Fiwe;jJ ,uz;L tpdhf;fisNaDk; njupT nra;J vy;yhkhf Ie;J 

tpdhf;fSf;F  tpilaspf;Ff. 
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tpdh ,y 02 
01. a) murpd; ,iwf;nfhs;ifahdJ   tzpfq;fspy;   jhf;fj;ij Vw;gLj;Jk; KiwfSf;F ,uz;L  

cjhuzk; jUf. 

b) mz;ikf; fhyq;fspy; Efu;Nthu; ghJfhg;gpw;fhd Njit mjpfupj;J  tUtjw;fhd fhuzq;fs;  
 ehd;fpidf; Fwpg;gpLf. 

     (04 Gs;spfs;) 
 

02. jdpahs; cilik tzpfj;ijAk;> gq;Filik tzpfj;ijAk;> gpd;tUk; epajpfSf;fika 
xg;gpLf. 
epajpfs; jdpahs; cilik tzpfk; gq;Filik tzpfk; 
1. mq;fj;jtu; vz;zpf;if 
2. nghWg;Gf;fs; 
3. jPu;khdnkLj;jy; 
4. fiyj;jy; 

………………………………. 

………………………………. 

……………………………… 

……………………………… 

……………………………. 

……………………………. 

……………………………. 

……………………………. 
       

    (04 Gs;spfs;) 
 

03. a) 2007 Mk; Mz;bd; 7 Mk; ,yf;f fk;gdpr; rl;lj;jpw;fikthf $l;bizf;fg;gl;l fk;gdpfis 
gha;r;ry;Nfhl;L tiuglk; %yk; tifg;gLj;jpf; fhl;Lf. 

b) ,yq;ifapy; kpfTk; gpugy;akhff;  fhzg;gl;l  $l;LwT  tzpfk;  jw;NghJ  gpd;dilthd  
 epiyapNyNa fhzg;gLfpd;wJ. ,jw;fhd fhuzq;fs; ehd;fpidf; Fwpg;gpLf.   (04 Gs;spfs;) 
 

04. a) “epr;rakw;w epiyikfSf;F    Kfk;   nfhLg;gJ Kaw;rpahz;ikahFk;.”   me;jtifapy; 
  Kaw;rpahz;ikapd; Kf;fpaj;Jtk; ehd;fpidf; Fwpg;gpLf.   

b) xU ehl;by; Kaw;rpahz;ik tpUj;jpaila mtrpakhff; fhzg;gLk;   fhuzpfs; ehd;fpidf;  
 Fwpg;gpLf.             (04 Gs;spfs;) 
 

05. a) ehl;bd; nghUshjhu mgptpUj;jpf;F rpwpa eLj;jusT tzpfq;fspd; gq;fspg;Gfs; ehd;fpidf;  
Fwpg;gpLf. 

       b) rpwpa eLj;jusT tzpfq;fis Cf;Ftpg;gjw;fhf muR vLj;JtUk; epjpay;yh Cf;Ftpg;Gf;fs;  
 ehd;F jUf.                                          (04 Gs;spfs;) 

                (nkhj;jk; 20 Gs;spfs;) 
 

 

tpdh ,y 03 
 
01. a) rl;lg;gzj;jpdhy;     epiwNtw;wg;gLk;   vy;yhj;   njhopw;ghLfSk;   mz;kpa   gzj;jpdhy;  

 epiwNtw;wg;gLtjpy;iy. ,f;$w;wpid tpsf;Ff. 

b) gpd;tUtdtw;iw tpsf;Ff.  

i. mNj Neu jPu;g;gdT Kiwik 

ii. ,yq;ifapYs;s tq;fpfSf;fpilapyhd nfhLg;gdT Kiwik  
                                                     (04 Gs;spfs;) 

02. a) rpw;wsT   tzpfuhd   mfkl;  vd;gtu; jdJ tzpfj;Njitf;fhf Nkhl;lhu; thfdnkhd;iw 
nfhs;tdT   nra;aj;  jPu;khdpj;jpUf;Fk;NghJ  mtuJ  ez;guhd Nltpl; vd;gtu;  Nkhl;lhu; 
thfdj;ij   cld;  fhRf;F nfhs;tdT nra;tijtpl Fj;jiff;F vLg;gJ rpwg;ghdJ 
vdf; $Wfpd;whu;. Nltpl;bd; ,f;fUj;Jld; cld;gLfpd;wPuh? ckJ tpilf;fhd  fhuzq;fs;  
%d;W jUf.   

b) tq;fpf;fld;> tq;fpNkyjpfg;gw;W Mfpa ,uz;bidAk; NtWgLj;Jk;  mk;rq;fs;  ,uz;bidf; 
Fwpg;gpLf. 

     (04 Gs;spfs;) 
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03. a)  gpupae;jd; vd;gtu; ,yq;iftq;fp kd;dhu; efuf; fpisapy; eilKiwf;  fzf;fpidg;  Ngzp  
   tUfpd;whu;. ,tu;   jdJ   fld;nfhLj;Njhuhd   uhFyDf;F   & 75 000    ngWkjpahd  
 fhNrhiyapid   tiue;E   nfhLg;gdit Nkwnfhs;fpd;whu;. Nkw;Fwpj;j   jftYf;fpzq;f 
   gpd;tUtdtw;iwf; Fwpg;gpLf.   

i. fhNrhiy tiugtu; (Drawer) 

ii. tiuAzp (Drae)  

iii. ngWNthu; (Payee) 

       b) ,yj;jpudpay;    gzj;jpD}lhf   nfhLf;fy;thq;fiyj;   jPu;f;Fk;NghJ njhlu;GgLk; ehd;F 
fl;rpapdiuf; Fwpg;gpLf.            (04 Gs;spfs;) 
 

04. a) mUr;Rdd; vd;gtu; ,yq;if fhg;GWjpf;   $l;Lj;jhgdj;jpy;   & 1000000 ngWkjpahd jdJ  
 Nkhl;lhu;   thfdj;ij   mNj   ngWkjpf;F   fhg;GWjp   nra;jpUe;jhu;.  ,tuJ Nkhl;lhu;  
 tpgj;Jf;Fs;shfpajd; fhuzkhf & 300000 ,og;G Vw;gl;Ls;sJld; ghijapy;   ele;J nrd;w  
 fhe;jd; vd;gtUf;Fk; rpwpa fhaq;fs; Vw;gl;bUe;jd.  

  NkNy jug;gl;l rk;gtj;jpd;gb fhg;GWjp njhlu;gpy;>  

i. Kjyhk; jug;gpdiug; ngaupLf. 

ii. ,uz;lhk; jug;gpdiug; ngaupLf. 

iii. %d;whk; jug;gpdiug; ngaupLf. 

iv. mUr;Rdd; ngw;Wf;nfhs;sf;$ba ,og;gPl;bd; ngWkjpiaf; Fwpg;gpLf.    

b) tzpff; fUkq;fis    Nkw;nfhs;Sk;NghJ   tzpfu;fs;   nghWg;Gf;   fhg;GWjpnahd;iwg;  
ngw;Wf;nfhs;tJ Kf;fpakhdJ. nghWg;Gf; fhg;GWjp vd;gjid mwpKfg;gLj;jp> mjd;fPo; 
ngw;Wf;nfhs;sf;$ba fhg;GWjp xg;ge;jq;fs; ,uz;bidf; Fwpg;gpLf.          (04 Gs;spfs;) 
 

05. a) xU tzpfk; njhlu;ghliy Nkw;nfhs;Sk;NghJ gpd;D}l;liy vjpu;ghu;g;gjw;fhd fhuzk; ahJ? 

b) tpidj;jpwdhd njhlu;ghlnyh;d;wpd; Kf;fpaj;Jtk; ehd;fpidf; Fwpg;gpLf.  
    (04 Gs;spfs;) 

           (nkhj;jk; 20 Gs;spfs;) 

tpdh ,y 04 
01. a) ngUe;njU Nghf;Ftuj;J Kiwik  xd;wpd;  nraw;wpwid   mjpfupj;Jf;nfhs;s   ePu; $Wk;  

MNyhridfs; ehd;F jUf. 

   b) Nghf;Ftuj;J toq;fy; NritapdJ mD$yq;fs; ehd;F jUf.       (04 Gs;spfs;) 
02. cw;gj;jpg;nghUnshd;iw cw;gj;jp nra;tjpypUe;J mjid Efu;Nthu; iffSf;F fpilf;fr; 

nra;tJ tiuapyhd nrad;Kiwapy; ngUk;ghYk; ,ileLtu;fspd; cjtp mtrpakhfpd;wJ. 
,r;nrad;KiwAld; njhlu;Gila ,ileLtu;fisg; ngaupl;L> mt;thW ,ileLtu;fisg; 
gad;gLj;JtjD}lhf cw;gj;jpahsUf;Fk;> Efu;NthUf;Fk; fpilf;Fk; mD$yq;fs; %d;W tPjk; 
jdpj;jdpahff; Fwpg;gpLf.            (04 Gs;spfs;) 

03. a) ntspehl;L tpahghuj;jjpw;F mbg;gilahf mike;j fhuzpfs; ehd;fpidf; Fwpg;gpLf. 

b) gpd;tUtdtw;wpw;F rpWFwpg;G vOJf.  

i. fg;gy; jsr;rPl;L (War fingers Receipt) 

ii. ,wf;Fkjpf;Fwpg;G (Import entry)                             (04 Gs;spfs;) 

04. a) ntspehl;L tpahghuj;jpy; gzk; nrYj;Jtjw;F  gad;gLj;jg;gLk;   Kiwfs;    ehd;fpidg;  
ngaupLf. 

   b) tpahghu tyak; (Trade Bloc ) vd;gjid mwpKfg;gLj;jp>    tpahghu   tyaq;fSf;F  %d;W  
 cjhuzk; jUf.             (04 Gs;spfs;) 
05. ,yq;ifapy; trpf;Fk; ujd; vd;gtu; ,e;jpahtpypUe;J gy ufq;fis nfhz;l Gilit tiffis  

,yq;iff;F ,wf;Fkjp nra;J mjid ,izaj;;fsk; xd;wpd; Clhf tpahghuk; nra;tjw;F 
tpUk;Gfpd;whu;. mjid Muk;gpg;gjd; rhjfkhd> ghjfkhd jd;ikfs; gw;wp ck;kplk; MNyhrid 
Nfl;fpd;whu; vdf;fUjp> ,yj;jpudpay; tu;j;jfj;jpy; gpuNtrpg;gjhy; Vw;gLk; ed;ik> jPikfs; gw;wp 
ePu; vt;thW tpsf;FtPu; vdf; Fwpg;gpLf.                                 (04 Gs;spfs;) 
                                                        (nkhj;jk; 20 Gs;spfs;) 
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gFjp 11 
tpdh ,y 05  
 

01. a) “ xd;Nwhnlhd;W    ,ize;j>   njhlu;e;J   fhzg;gLfpd;w   nraw;ghLfspd;    njhFjp  

 nrad;KiwahFk;” me;j tifapy; Kfhikj;Jtk; nrad;Kiwnahd;whff;  fUjg;gLtjw;fhd  
fhuzq;fis tpsf;Ff. 

   b) Kfhikj;Jtnkd;gJ  mikg;Gf;fspd;  Nehf;fq;fis  miltjw;F kl;Lkd;wp jdpegu;fsJ 
Nehf;fq;fis miltjw;Fk; NjitahdjhFk;. me;j tifapy; jdpegu;fsJ    Nehf;fq;fs;>  
Fwpf;Nfhis mile;J nfhs;s vt;thW cjtpGupfpd;wJ vd;gijf; Fwpg;gpLf.  (04 Gs;spfs;) 
 

02. a) Kfhikahsu; xUtuplk; fhzg;gLk; jpwd;fSf;Fk;> Kfhik   kl;lq;fSf;Fk;   ,ilapyhd  
njhlu;ig tpsf;Ff.; 

   b) tUz; vd;gtu; tpNrl itgtq;fSf;Fj; Njitahd miog;gpjo; kw;Wk; Vida Rtnuhl;bfs;  

 (Poster) vd;gtw;iw mr;rfnkhd;iw rpwpjstpy; elhj;jp tUfpd;whu;. ,tu; jdJ   mr;rfj;ij  
 etPdkag;gLj;j cgfuzj;njhFjpnahd;wpid nfhs;tdT  nra;a  jPu;khdpf;fpd;whu;. ,jw;Fj;  

Njitahd epjpj;Njitapid epiwT nra;tjw;F epjp epWtdnkhd;wpypUe;J fld; ngwy; 
my;yJ Fj;jif mbg;gilapy; cgfuzj; njhFjpiag; ngwy; vd;w ,U khw;Wtopfs; 
fhzg;gLfpd;wd. ,jpy; nghUj;jkhdij njupTnra;a tUz; ftdj;jpy; nfhs;s Ntz;ba 
tplaq;fs; ehd;fpidf; Fwpg;gpLf.                                   (04 Gs;spfs;) 

03. a) Gjpjhf tzpfk; xd;iw Muk;gpj;j mUzd; vd;gtu;   jdJ   ez;gUld;  ciuahLk;NghJ  
 tzpfr;#oypYs;s epr;rakw;w jd;ik fhuzkhf   tzpfk;   njhlu;ghf  jpl;lkply; vd;gJ 
   gzj;ijAk;> Neuj;ijAk; tPz;tpuakhf;Ffpd;wJ   vdf;   $Wfpd;whu;.  tzpfg;gpuptpy; fy;tp  
 fw;Fk; khztu; vd;w tifapy; mUzDf;F   vt;thW   jpl;lkplypd;    Kf;fpaj;Jtj;ij  
 tpsf;FtPu;  vd;gijf; Fwpg;gpLf. 

b)  epWtdnkhd;wpd; nraw;ghLfspy; fhzf;$ba   nghJg;gz;Gfisg;  gad;gLj;jp njhopy;fis 
njhFjpahf;Fk; nray;Kiw jpizf;fsg;gLj;jyhFk;. jpizf;fsg;gLj;jypd; mbg;gilfs; 
ehd;fpidf; Fwpg;gpLf.                               (04 Gs;spfs;) 

04. a) Kiwaw;w FOf;fs; vd;gjdhy; fUjg;gLtJ ahJ? 

b) newpg;gLj;jy; nrad;Kiwapy; cs;slf;fg;gLfpd;w Cf;fg;gLj;jypd; Kf;fpaj;Jtk; 
ehd;fpidf; Fwpg;gpLf.            (04 Gs;spfs;) 

05. a) nrad;Kiw js    mikg;gpw;Fk;    (Process Layout) cw;gj;jp   js mikg;gpw;Fk; (Product  

 Layout)  ,ilapyhd NtWghLfs; ,uz;bidf; Fwpg;gpLf. 

b) Rkd; vd;gtu;  gp];fl; cw;gj;jpia Nkw;nfhs;s tpUk;Gfpd;whu;. mtu; mjid njhFjp 
cw;gj;jp Kiwapyh> gha;r;ry; cw;gj;jp Kiwapyh cw;gj;jp nra;tJ vdj; jPu;khdpf;f 
Ntz;ba epiyapYs;shu;. mtu; nghUj;jkhd cw;gj;jp Kiwiaj; jPu;khdpf;Fk;NghJ 
ftdj;jpy; nfhs;sNtz;ba tplaq;fs; ehd;fpidf; Fwpg;gpLf.              (04 Gs;spfs;) 

  (nkhj;jk; 20 Gs;spfs;) 

tpdh ,y 06 
01. X, Y vDk; cw;gj;jp epWtdq;fs; ,uz;bd; cs;sPL kw;Wk; ntdpaPLfs; njhlu;ghd juTfs; 

tUkhW:-  

    X   epWtdk;       Y epWtdk; 
%yg;nghUs; myFfs;    4000    4000 
ciog;G kzpj;jpahyaq;fs;   2000    2000 
,ae;jpuhjpfs;     2000    2000 
KbTg;nghUs;         10000        12000 

a) gpd;tUtdtw;iwf; fzpf;f.  

i. ciog;G cw;gj;jpjpwd;  

ii. G+uz cw;gj;jp; jpwd; 

b) epWtdq;fshy; cw;gj;jp jpwd; fzpg;gplg;gLtjd; fhuzq;fs; ehd;fpidf; Fwpg;gpLf. 
  (04 Gs;spfs;) 



5 
khfhzf;fy;tpj; jpizf;fsk;                 juk; 13 (2019)                   gapw;rpg; guPl;ir- khu;r;
  
   

 

02. khah vd;gtu; tPl;Lj;Njitf;fhf fzpdp xd;iw nfhs;tdT nra;a tpw;gidafnkhd;Wf;F 
nrd;wNghJ tpw;gid Copauhy; gpd;tUkhW tpsf;fk; nfhLf;fg;gl;lJ. vk;kplk; cyfstpy; 
gpugy;akhd fk;gdpfspd; fzpdp tiffs; gy fhzg;gLfpd;wd. ,tw;wpw;F ru;tNjr uPjpapyhd 
jur;rhd;wpjOk; ngwg;gl;Ls;sJ. ,it ey;yepiyapy; Gjpa etPd njhopy;El;gq;fis cs;slf;fp 
ePz;lfhyk; ghJfhg;ghf ghtpf;f$ba epiyapy; cs;sJld;> ,jw;F gj;J tUlq;fs; cw;gj;jp 
nghWg;G cj;juthjk; xd;Wk; jug;gLk; vdTk; $Wfpd;whu;. khah ,jw;F cq;fs; epWtdj;jpw;F 
tUtJ ey;y ek;gpf;ifahd nghUs; thq;fKbAk; vd;gjdhy;jhd; vdf;$wp fzpdpiaf; 
nfhs;tdT nra;fpd;whu;. 

Nkw;$wpa $w;wpw;fikthf juk; vd;why; vd;d? vd;gjid tpsf;fp> nghUnshd;wpd; juj;jpy; 
,Uf;f Ntz;ba $Wfs; ehd;fpidf; Nkw;gb rk;gtj;jpypUe;J Fwpg;gpLf.    
                 (04 Gs;spfs;) 

03. a)  tzpfnkhd;wpd;    nghUs;    ,Ug;G    Fwpg;gpl;l  kl;lj;ij tplf; Fiwtjw;F re;ju;g;;gk; 
mspf;fg;glhjpUf;fpd;w ,Ug;G kl;lNk ,opT ,Ug;G kl;lk; vdg;gLk;. ,opT ,Ug;G kl;lj;ij  
tplf; fsQ;rparhiyapd; ,Ug;G fPo; epiyf;Fr; nry;Ykhapd; Vw;gLk;  gpujp$yq;fs; 
ehd;fpidf; Fwpg;gpLf. 
   

b) gpd;tUtdtw;wpw;F rpWFwpg;G vOJf.  

i. fzpdpAld; ,ize;j cw;gj;jp Kiw ( Computer Intergraded Manufacturing/ CIM) 

ii. juepakk; (Quality Standards)                (04 Gs;spfs;) 

04. a) re;ijg;gLj;jy; nrad;KiwahdJ   ika   vz;zf;fUf;fspdhy;   fl;bnaOg;gg;gLfpd;wJ.  
mtw;wpy; Njit> tpUg;gk;> Nfs;tp Mfpatw;wpw;F ,ilapyhd njhlu;gpid tpsf;Ff. 

b)  vkJ Njitfis G+u;j;jp    nra;tjw;F    gy;NtW    cw;gj;jpfs; gad;gLj;jg;gLfpd;wd.  
me;jtifapy; cw;gj;jpfis tpupthd mbg;gilapy; Kd;itf;fKbAk;. gpd;tUk; 
cw;gj;jpfis mt;tifg;gLj;jypy; vt;tiff;Fs; cs;slf;f KbAk;    vd;gijf; Fwpg;gpLf. 

i. kp];lu; gPd; (Mr Bean) 

ii. ru;tNjr tu;j;jff; fz;fhl;rp 

iii. rpfpupah 

iv. nrQ;rpYitr; rq;fk;           (04 Gs;spfs;) 
05. Rjh vd;gtu; ntJg;gfk; xd;iw elhj;jp tUfpd;whu;. ,tu; gpd;tUk; tifapy; ntJg;gf 

cw;gj;jpfis Nkw;nfhs;fpd;whu;. 
ghz; tiffs; rhjhuz ghz; Jz;Lfshf;fg;gl;l 

ghz; 
,dpg;Gr; RitA+l;ba 
ghz; 

 

gzp\; 
tiffs; 

rPdpr; rk;gy; 
cs;slf;fpaJ 

kh[upd; 
cs;slf;fpaJ 

kuf;fwpfs; 
cs;slf;fpaJ 

mirt 
czTfs; 
cs;slf;fpaJ.  

Nff; tiffs; myq;fhu Nff; 
tiffs; 

Kl;il Nff; kuf;fwp Nff;  

Nkw;Fwpj;j jftYf;fika gpd;tUk; tpdhf;fSf;F tpil jUf. 

i. cw;gj;jpf; fyit vd;gjid tiutpyf;fzg;gLj;Jf. 

ii. cw;gj;jpapd; ePsk;( Length) 

iii. cw;gj;jpapd; mfyk; (Width) 

iv. cw;gj;jpapd; Mok; (Depth) 

v. cs;slf;fk; (Consistency)                              (04 Gs;spfs;) 
(nkhj;jk; 20 Gs;spfs;) 

tpdh ,y 07 
01.  “ midj;J tzpf epWtdq;fSf;Fk; re;ijapy; ePz;lfhyk; epiyj;jpUj;jy; vd;gJ 

fbdkhdnjhd;whff; fhzg;gLfpd;wJ.” re;ijapy; epiyj;jpUj;jy; (Marketing Positioning) vd;why; 
vd;d vd;gij tpsf;fp mt;thW epiyj;jpUf;ff; $ba Kiwfs; ahit vd;gijf; Fwpg;gpLf.  

    (04 Gs;spfs;) 
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02. a) tpahghuf; Fwp (Trade mark) vd;gjdhy; fUjg;gLtJ ahJ? ,jid ,yq;ifapy; vr;rl;lj;jpd; 
fPo;> vq;Nf gjpT nra;a Ntz;Lk;? 

b) epWtdk; xd;wpw;F Nkk;gLj;jy; Kf;fpaj;Jtk; ngWk; re;ju;g;gq;fs; ehd;F jUf. 
    (04 Gs;spfs;) 

03. a) jw;fhyj;jpy; nghjpaplyhdJ    cw;gj;jpg;nghUSf;F   mj;jpahtrpakhdnjhU  tplakhff; 
fhzg;gLfpd;wJ. nghjpaplnyhd;iwj; jpl;lkpLk;NghJ ftdj;jpy; nfhs;s Ntz;ba tplaq;fs; 
ehd;fpidf; Fwpg;gpLf. 

b) thbf;ifahsu; Nehf;fpy; re;ijg;gLj;jy; fyitapd; ehd;F khwpfisAk; Fwpg;gpLf. 
          (04 Gs;spfs;) 

04. mUz; vd;gtu; „];khu;l; (Smart) tiuaWj;j nghJf; fk;gdp‟ vDk; ngaupy; Milj;njhopw;rhiy 
xd;iw Muk;gpf;f vz;Zfpd;whu;. ,tu; jdf;F Njitahd epjpj;Njit. mjidg; ngWk; 
topKiwfs; njhlu;ghf rpy MNyhridfis toq;FkhW ck;kplk; Nfl;fpd;whu;.  

a) mUzpd; fk;gdpf;Fj; Njitg;gLk; epjpj;Njitfis ,dq;fz;L mtw;iw FWq;fhy 
epjpj;Njit> ePz;lfhy epjpj;Njit vd tifg;gLj;jpf; fhl;Lf.  

b) mUz; ntspaf %yq;fspy; ,Ue;J epjp jpul;Lk; topKiwfs; ehd;fpidf; Fwpg;gpLf. 
    (04 Gs;spfs;) 

 
05. nw[p vd;gtu; ntspehL xd;wpy; gzpGupe;J gj;J tUlq;fspd; gpd; ehL jpU;k;gpAs;shu;. mtu; 

jdJ ciog;ghd  1000000 &ghit gq;Fr;re;iapy; Kjypl tpUk;Gfpd;whu;.  

a) nw[p ,yq;ifapy; nfhOk;G gq;Fr; re;ijapy; KjypLtjd; %yk; ngw;Wf;nfhs;sf;$ba Neu; 
mD$yq;fs; ehd;F jUf. 

b) nw[p gq;Fr; re;ijapd; nfhLf;fy; thq;fypd; nraw;ghl;Lj;jd;ikia gFg;gha;T nra;tjw;F 
,yq;if gq;Fr;re;ijapy; mstplg;gLk; Rl;bfs; ,uz;bd; ngau;fisj; jUf.  (04 Gs;spfs;) 

  (nkhj;jk; 20 Gs;spfs;) 

tpdh ,y 08 
01. a) kuj;jpyhd jsghlq;fis tpw;gid nra;Ak;     nghJ tiuaWj;j   fk;gdpnahd;W  jdJ 

tzpfj;ij tpupTgLj;Jtjw;F Nkyjpf epjpj;Njit xd;iw Ntz;b epw;fpd;wJ. Nkyjpf 
epjpapid cupik %yjdj;jpd; Clhfth? fld; %yjdj;jpd; Clhfth? my;yJ 
,uz;bidAk; fye;j Kiapyh? ngWtJ vd;gJ gw;wp fk;gdp jPu;khdpf;f Ntz;bAs;sJ. 
,e;epiyapd;NghJ fk;gdpapd; epjpKfhikahsu; ePu; vdf; fUjpf; nfhz;L Fwpg;gpl;l 
epjpj;Njitapid G+u;j;jp nra;Ak;NghJ vt;thwhd tplaq;fis fUj;jpy; nfhs;tPu; vd;gijf; 
Fwpg;gpLf. 

b) epjp tpfpjq;fs; ehd;fpd; ngau;fisj; jUf.  
    (04 Gs;spfs;) 

     ;  
02. ,yq;ifapd; epjp Kiwikapd; (fl;likg;G) ehd;F $Wfisf; Fwpg;gpl;L mtw;wpw;F ,t;tpuz;L 

cjhuzk; jUf. 
          (04 Gs;spfs;) 

03. a)  Vida tsq;fNshL xg;gpLk;NghJ kdpjtsj;jpw;Nf cupj;jhd gz;Gfs; ehd;F jUf. 

b) njhopy; gFg;gha;T vd;gjdhy; fUjg;gLtJ ahJ? 
    (04 Gs;spfs;) 

 
04. epWtdnkhd;wpy; epjp Kfhikahsu; gjtp ntw;wplk; xd;W fhzg;gLfpd;wJ. ,jw;Fg; nghUj;jkhd 

egiu cs;spUe;J njupT nra;tjpYk; ghu;f;f ntspapypUe;J njupT nra;tNj rpwe;jJ vd 
Kfhik fUJfpd;wJ. ,jw;F rhu;ghd> vjpuhd thjq;fis Kd;itf;f.  

    (04 Gs;spfs;) 
 

05. fzf;F vOJeu; gjtpnahd;wpw;Fg; nghUj;jkhd njhopy; tptuzk; xd;iwj; jahupf;Ff. 
    (04 Gs;spfs;) 

  (nkhj;jk; 20 Gs;spfs;) 


